
Built for Transparency and Convenience
Dealing with the draw process while building or renovating a new home doesn’t need to feel 
challenging and cumbersome. Citizens o� ers borrowers and builders an online solution for 
managing the draw process during construction that’s both easy and convenient—it’s called Built.

Built o� ers:
• Digital collaboration. As an intuitive, secure, communication portal, Built makes it simpler 

for borrowers, builders, inspectors, and Citizens to exchange important information and 
avoid tracking down emails. 

• Streamlined draw processes. Fewer manual steps and multiple hando� s mean increased 
e�  ciency for construction draw requests.

• Project tracking. Better visibility of a project’s status improves the construction process 
for everyone.

We’re focused on making the construction fi nancing process easier for you. For more details 
on how the Built portal could help with your project, speak with a construction-to-permanent 
fi nancing certifi ed loan o�  cer today.

For mortgage fi nancing information, contact:
Rick Butera
NMLS ID#  263964
Mortgage Loan Officer
p - 877.914.9500
c - 732.241.2678
richard.butera@citizensbank.com
lo.citizensbank.com/rbutera
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